
‘We’ve got your back’



Emergency Services Health

Who are we? 

• Emergency Services Health is a new not-for-profit private health insurer that 

exists to enhance the physical and mental health and wellbeing of Australia’s 

emergency services community.

• Backed by Police Health, Emergency Services Health was created and 

launched in January 2017 in response to a strong demand from the emergency 

services community who were not able to join Police Health. 





Emergency Services Health

• Our comprehensive, high quality, value-for-money product range is 

deliberate. 

• By providing only top quality cover our members are less likely to be 

caught out when an unexpected health crisis takes hold. Total peace of 

mind.  

• Our hospital cover has no exclusions, co-payments or excesses.

• With our Extras cover, you’ll have access to our exclusive Rollover 

Benefit which lets you roll-over unclaimed benefits from one calendar 

year to the next. We’re the only insurance group in Australia that offers 

this benefit. 



Our simple product offering takes the confusion out of health insurance. 

Our products are simple, great value and designed for life.



Why choose Emergency Services Health?

We treat our members like colleagues, because they are.

Being backed by Police Health means we have over 80 years 

experience in looking after the health and wellbeing of people who 

protect our communities – we understand the unique challenges 

faced by people working and volunteering in emergency services.

Not driven by shareholders – member focused

As a Members-Own health fund, we’re run for the benefit of our 

members. We’re not driven by corporate investors or overseas 

owners demanding shareholder dividends.



Benefits Snapshot VIC (comparing apples with apples)

* The premiums and 
benefits are current as 
of 1 February 2018, for 
fortnightly direct debit 
payments and assume 
the 25.934% Australian 
Government Rebate on 
private health 
insurance (Rebate) and 
no Lifetime Health 
Cover (LHC) Loading.

Rates and benefits 
outlined are applicable 
to VIC cover only. 



The Emergency Services Health Difference

We’re focused on the emergency services community

We’re not for everyone. Emergency Services Health is a restricted 

access private health fund. Our focus on the emergency services 

community means we are considering what is relevant for our 

members, not the public at large.

Generous benefits and superior customer satisfaction 

- In most cases we’ll pay up to 80% of the cost on Extras. 

- Proven track record looking after police and their families, in fact     

Police Health has a 99% customer satisfaction score*.

* 2016 hirmaa satisfaction reserach



There for the Community. 

Like you are.

We welcome sponsorship requests for a range of clubs, groups and events 

that support the health and wellbeing of the emergency services community. 

Some recent and upcoming sponsorship arrangements include:

• Australian Police & Emergency Service (APES) Games 2016 & 2018

• Wings for Life Barefoot Beach Ball, Royal Flying Doctors, 2017

• Paramedics Australasia International Conference, 2017

• Fire & Emergency Management (AFAC) Conference 2017 

• Royal Australian College of General Practitioners  (RACGP) Conference 2017

• International Conference for Emergency Nurses 2017



Thank you for your time, and thank 
you for being a part of the 
emergency services community.

eshealth.com.au


